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NG9-1-1 is a system comprised of hardware, software, data and operational 
policies and procedures to:

 provide interfaces from call and message services

 process emergency calls and non-voice (multi-media) messages

 acquire and integrate additional data useful to call routing and handling

 deliver the calls/messages and data to the appropriate PSAPs and other 
appropriate emergency entities

 support data and communications needs for coordinated incident  
response  and management

The basic building blocks required for NG9-1-1 are:

 Emergency Services IP Network (ESInet)

 International Standards Compliant IP Functions

 Software Services/Applications

 Data Bases and Data Management 

 Security

 Human  Processes

What is NG9-1-1?



NG-911 Initiatives



What is the Definition of NG9-1-1?

• Not certain but it better:
(Truly “standards based” NG9‐1‐1 system is not yet identifiable)

Improve public safety

Make a call takers job easier

Make response quicker, better and more efficient

Break down jurisdictional boundaries and silos of 
critical information

Enable the seamless exchange of information

Provide better service to the public

Must be affordable
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Florida Text-to-911
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FirstNet Potential



Thank you
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